


This is Darebin’s Cultural Diversity and Inclusion Action Plan 2026-2030

This Plan aims to strengthen the rights, inclusion and wellbeing of all, by
ensuring Darebin’s culturally diverse and migrant communities have
equitable opportunities to thrive. The Plan is part of Council's commitment
to human rights, and against discrimination. The Plan has 3 goals and aims
for the following outcomes:

1. A Council that leads through inclusive, reflective, culturally
competent and anti-racist practice, and is responsive to the needs
and aspirations of Darebin’s culturally diverse communities.

2. Inclusive, accessible, culturally relevant and responsive services,
programs, places and spaces

3. Inclusive, connected, safe and empowered communities that foster
culturalinclusion and provides access to opportunities and civic
participation.

For more information, call our Multilingual Telephone Line on (03) 8470
8470 to speak with a customer service officer in your language.
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GREEK

AUTO eival to Zxedo MoAtiopikng MoAvpopdiag kat Evtaéng tou Darebin
2026-2030.

To 2X€010 AUTO OTOXEVEL OTNV EVioXuon TWV JIKALWHATWY, TNG EVTAENC Kal
NG eunuepiag OAwy, dlacdalidovtag OTL Ol TIOATIOHLKA JLAPOPETIKEG
KOWOTNTEG KAL OL KOWVOTNTEG PeTavaotwy tou Darebin €xouv ioeg eukalpieg
yla va eudokipnoouv. To 2xedLo anoteAel pEpog TNEg dEcpuevong tou Afpou
yla Ta avopwriiva dikatwpata Kat Kata Twy dlakpicewyv. To 2xedo £xel 3
OTOXO0UC Kal ETIOLWKEL TA akOAouOa amoteAEopata:

1. Evag Afjpog ou nyeital HECGW CUMTIEPIANTITIKAG, AVTITPOCWTIEUTIKNAC,
TIOALTIOM LKA LKAVAC KAL AVTLPATOLOTIKI G TIPAKTIKAC, KAl AVTAToKPiveTal
OTIC avayKeg Kal TI¢ PLAod0o&iec TWV TIOAITIOULKA dLAPOPETIKWYV
kKolvotnTwy tou Darebin.

2. ZUHPTEPIANTITIKEG, TIPOCBACIHEC, TIOAITIOHIKA OXETIKEG KA
QAVTATIOKPLVOHEVEC UTINPECIEC, TIPOYPAHHATA, TOTIOL KAl XWPOL.
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3. ZUHTEPIANTITIKEG, OLVOEDEPEVECG, AoPAAEIC KAl EVOUVALWMEVECG
KOLVOTNTEG TIOU TIPOWOOUV TNV TIOALTIOHLKN EVTAEN KAl TIAPEXOUV
TIPOCBacn o€ euKALPIEC KAl CUMHPETOXN OTA KOLvA.

MNaneplocotepeg MANpodopieg, kaAeote tn MNpappn NMoAvyAwaoong
TnAedwvikng EEumtnpetnong oto (03) 8470 8470 yia va HIANOETE e Evav
UTTAAANAO €EUTTNPETNONG TTEAATWY OTN YAWOOA Gag.
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ITALIAN

Questo ¢ il Piano di Darebin per l'inclusione e la diversita culturale 2026-
2030.

Questo Piano mira a rafforzare i diritti, l'inclusione e il benessere di tutti,
garantendo alle comunita culturalmente diverse e ai migranti di Darebin

DAREBIN CITY COUNCIL

pari opportunita di prosperare. Il Piano si inserisce nell'impegno del
Comune per i diritti umani e contro la discriminazione. Il Piano ha 3
obiettivi e si prefigge di raggiungere i seguenti risultati:

1. Un Comune che opera secondo principi di inclusione, riflessione,
competenza culturale e antirazzismo e che risponde alle esigenze e
alle aspirazioni delle diverse comunita culturali di Darebin.

2. Servizi, programmi, luoghi e spazi inclusivi, accessibili,
culturalmente rilevanti e sensibili.

3. Comunita inclusive, connesse, sicure e responsabilizzate che
promuovono l'inclusione culturale e offrono accesso a opportunita e
partecipazione civica.

Per ulteriori informazioni, chiamate la nostra linea telefonica multilingue al
numero (03) 8470 8470 per parlare con un addetto al servizio clienti nella
vostra lingua.

MACEDONIAN

Oga e [MnaHOT 3a BKNyyyBake Ha KynTypHaTa pa3HOBMAHOCT Ha [lapebuH
3a nepuopg 2026-2030 .

OBoj NnaH nMa 3a uen ga rm 3ajakHe npaBarta, BK/ly4eHOCTa U
6narococtojb6arta Ha cuTe, npeky obesbenysarbe egHaKBN MOXKHOCTU 3a
HanpeayBakbe Ha KYyNnTYPHO pa3HOBUAHUTE N MUTPAHTCKMUTE 3aeaHNLN BO
HapebuH. NnaHoT e gen og noceeteHocTa Ha COBETOT KOH YOBEKOBUTE
npaea, 1 NPOTUB ANCKPUMKMHaUMjaTa. [ThaHOT 3aupTyBa 3 Uenn u nMa 3a
Len garyv nocTurHe cnegHuMBe pesynrtaTtu:

1. CoBeT KojLUTO ja BOAM 3aefHuLaTa Npeky BKIyyyBauka,
oapasyBayka, KynTypHO KOMMNEeTEHTHAa M aHTUpacucTuUKa npakca m
pearupa Ha notpebuTe U cTpeMexxmnTe Ha KyNnTypHO pa3HOBUAHUTE
3aegHMUM Bo [lapebuH.

2. Bkny4yBauku, ocTanHu, KynTypHO COOABETHU U OATOBOPHU YCyTK,
nporpamu, MecTa 1 NPoOCcTopU
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3. BknyuyBauku, noBp3aHu, 6e36eaHM 1 3ajakHaTU 3aeAHNLU KOULLTO
NOTTUKHYBaaT Ky/TypHa BK/y4YeHOCT 1 o6e3benysaaTt npucTan ao
MO>XHOCTW 1 [0 rpafaHCKOo y4ecTBO.

3a noBeke MHGOpMaL MK, jaBeTe Ce Ha HallaTa noBeKkeja3dnyHa TenepoHcka
nunHunja Ha (03) 8470 8470 3a Ha BaLLMOT ja3uK Aa pa3roBapaTe Cco
cny>k6eHuK 3a ycnyru 3a KAneHTu.

PERSIAN
) 2030-2026 Cmld Sia 8 g i 580 = sk ol

aal s A8 ) lisadal Jgean b el 311 4aa i 5 s €1 ¢ sia Cap s =l ) Caa
3¢ ) (A = sl 5l b e ()l sl b ala (S alea 5 (Sa i p siie
s Jlia 4y 5 Gl a3 (51l 2ok Gl il et b alilie 5l Bsia 4 el s 154
28 e 1)
(S 5y i 3 2 5 K R el 51825, S (5]
AL Sal e la (S i g site el g sl 500 5 e Sl 4 s
)@Q}&Aﬁbu‘y\ coe b Jo8 c)...\g\)é slaliad s LS ddal p cclaas D

43 om bl 503 S Cuy s | (Kin 5 818 48 iail 55 5 Gl edasi je 88 aal 523
S e a1 e S L 5 Waaa b

Ll 580 el (03) 8470 8470 o bads L Le adly jaia (ali Jad 1y ¢ yidiay cile Dlal a5
S Cuanoa L3 A () 43 Gl sidie Gledd J sise S

PUNJABI
fog 39Te & AfSTIS fefda3™ AYEME UHe™ 2026-2030 I

for Ure T 82X IIT9s © Afgad 39 '3 fefda w3 Yt sgrfant
d YS B3 JT & 9994 Hd YT's 3 A © witard!, mysms »3
IBE § Y3 I3 JI fog e He ! wiftrarat Y3t w3 fezad © fedd
A% <t TEE Uz T fTH I UHe © 3 <18 I6 w3 g I5 3y a3

JHS II&" Igel I

1. S A% A myEM3, feogHls, Afsyoad 39 '3 A E W3
SHBST! fadtt feegrg’ & nEred Jadl I, W3 ITfE6 ©

DAREBIN CITY COUNCIL

Afgad 39 '3 fefda Fegiaon Emif Agast w3 ffget Y3t
AR J

2. HHSMZ TF!, udgudl, AfSwEad 39 '3 A3 w3 Aeetg
.’ &L ’ dJ W'B'EIS

3. HHEME T8, g3 I8, HS feM3 W3 HSSTHE! I80a H AfgHETd

Y

@al, «

I YT'S SIT I

T0J Aeddl @HS, fIR IrId A" WgHd &8 WU I i[9 318 dI&
B8 Al 9g-IHE ¥ BEG § (03) 8470 8470 '3 26 I

SOMALI
Kani waa Kala-Duwanaanshaha Qorshaha Dhagan Darebin ee 2026 - 2030

Qorshahaan ujeedadiisu waa xoojinta xuquugaha, oo ay ku jiraan iyo
samaqgabka dhamaan, iyada oo la raacayo kala-duwanaanshaha Dhagan
ee Darebin iyo bulshooyinka soo-galootiga ah. Qorshuhu wuxuu gayb ka
yahay ka go’naanta xuquuqgda aadanaha, iyo waxayna ka soo horjeedaa
kala soocida. Qorshuhu wuxuu leeyahay 3 hadaf wuxuuna diirada
natiijooyinka soo socda:

1. Goluhu wuxuu hogaamiyaa si wadajira, ka wada-muuqganaya, dhagan
ahaana iyo fal ka soo horjeeda falka kala soocida, waxayna jawaab u
tahay baahiyaha iyo rabitaanada kala duwanaanshaha bulshooyinka
Darebin.

2. Ka mid ah, la geli karo, dhagan ahaan la xiriirta iyo adeegyo ka
jawaabaya, barnaamijyo, gooboh iyo baroh.

3. Ka mid ahaansho, ku-xiran, amaana iyo bulshooyin la xoojiyey kuwaas
00 wanaajinaya ka mid ahaanshaha dhaganka waxayna bixiyaan
gelitaanka fursadaha iyo ka gaybgalka bulsho.

Cultural Diversity and Inclusion Action Plan 2026-30



Macluumaad intaas ka badan, wac khadkayaga (03) 8470 8470 Telefoonka

ee Lugadaha kala duwan si aad ula hadasho sarkaalka adeega macmiilaha

ee lugadaada.

SPANISH

Este es el Plan de Inclusion de la Diversidad Cultural de Darebin 2026-2030

Este Plan tiene como objetivo fortalecer los derechos, la inclusiony el
bienestar de todos, al garantizar que las comunidades culturalmente
diversas e inmigrantes de Darebin tengan oportunidades equitativas para
prosperar. El Plan forma parte del compromiso del Concejo Municipal con
los derechos humanos y contra la discriminacion. EL Plan tiene 3 objetivos
y busca alcanzar los siguientes resultados:

1 Un Concejo Municipal que lidere mediante practicas inclusivas,
reflexivas, culturalmente competentes y antirracistas, y que
responda a las necesidades y aspiraciones de las comunidades
culturalmente diversas de Darebin.

2 Servicios, programas, lugares y espacios inclusivos, accesibles,
culturalmente pertinentes y receptivos.

3 Comunidades inclusivas, conectadas, segurasy fortalecidas, que
fomenten la inclusion cultural y brinden acceso a oportunidadesy a
la participacion civica.

Para obtener mas informacion, llame a nuestra Linea Telefdnica
Multilingue, en el (03) 8470 8470, para hablar con un funcionario de
atencion al cliente en su idioma.
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VIETNAMESE

Pay 1a K& hoach Hoa nhap Van héa Da nguyén ctia Thanh phé Darebin
giai doan 2026-2030

Ké& hoach nay nham muc dich ctiing ¢ quyén han, sw hda nhap va phuc
loi cla tat cd moi ngudi, bang cach bao dam cac cong déng van hoéa da
nguyén va di dan ctia Darebin c6 co hdi binh dng dé phat trién. Ké
hoach nay 1a mét phan trong cam két cia Hoi déng Thanh phé v&i nhan
quyén va chéng phan biét d6i xtr. K& hoach cé 3 muc tiéu va nham toi
cac két qua duwoi day:

1. Mot Hoi ddng Thanh phé 1anh dao théng qua thwc tién hoda nhap,
suy nght thau dao, c6 nang lwc van héa, chdng phan biét ching
tdc, va dap rng nhu ciu va nguyén vong cla cac cdng doéng van
hdéa da nguyén cua Darebin.

2. Cac dich vu, chwong trinh, dia diém va khéng gian hoa nhap, dé
tiép can, phu hop va dap rng vé mat van hoa.

3. Cac cdng déng hoa nhap, két ndi, an toan va duwoc trao quyén,
thuc day sw hdoa nhap van héa, giup tiép can cac co hdi va tham
gia vao doi sbng cong dan.

Dé biét thém thong tin, xin goi Pwdng day Pa ngir clia ching t6i theo sb
(03) 8470 8470 dé noi chuyén v&i nhan vién dich vu khach hang bang
ngébn nglr ctia quy vi.
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Alternative formats

For more information or to request a
copy of the Cultural Diversity and
Inclusion Action Plan in an alternative
format or large font, call (03) 8470
8888, email mailbox@darebin.vic.gov.au
or scan the QR code
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Darebin City Council acknowledges
the Wurundjeri Woi-wurrung people
as the Traditional Owners and
Custodians of the land and waters we
now call Darebin and affirms that
Wurundjeri Woi-wurrung people have
lived on this land for millennia,
practising their customs and
ceremonies of celebration, initiation
and renewal.

Council acknowledges that Elders,
past and present, and future leaders
are central to the cohesion,
intergenerational wellbeing and
ongoing self-determination of
Aboriginal communities. They have
played and continue to play a pivotal
role in maintaining and transmitting
culture, history and language.

Council respects and recognises
Aboriginal and Torres Strait Islander
communities’ values, living culture and
practices, including their continuing
spiritual connection to the land and
waters and their right to self-
determination. Council also recognises
the diversity within Aboriginal and
Torres Strait Islander communities.

Aboriginal and Torres Strait Islander
people and communities have had and
continue to play a unique role in the
life of the Darebin municipality.
Council recognises and values this
ongoing contribution and its
significant value for our City and
Australian society more broadly.

Extract from Darebin City Council’s Statement of Commitment to Traditional
Owners and Aboriginal and Torres Strait Islander people 2019.

DAREBIN CITY COUNCIL

A

Uncle Bill Nicholson and the Djirri Djirri Dancers at Ganbu Gulin, image by Wild Hardt.
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As the Traditional Owners of
Wurundjeri Woi-wurrung Country, no
one else but the Wurundjeri Woi-
wurrung people can formally welcome
others to this Country. The Country of
the Woi-wurrung People stretches
north to Great Dividing Range and
beyond, west to the Werribee River,
south to Mordialloc Creek, and east to
Mount Baw Baw. A Welcome to
Country is not symbolic — it is a
cultural responsibility entrusted to us
by our Ancestors through an unbroken
continuum of responsibility for
Country extending back tens of
thousands of years. Our authority to
speak for and welcome people to
Country arises from this enduring
connection.

We welcome those who have come to
live in Darebin — whether through
histories of colonial settlement or
more recent journeys of migration and
refuge — and we extend that welcome
as an invitation for conversation and
ongoing connection.

Wurundjeri aspire to foster and
strengthen meaningful relationships
and connections with migrant and
refugee communities across
Wurundjeri Woi-wurrung Country.
Positive outcomes that are likely to
derive from this ongoing engagement
include:

e the promotion of opportunities for
cross-cultural knowledge
exchange

DAREBIN CITY COUNCIL

* enhanced opportunities for the
collaborative design and delivery
of joint actions, events, and
activities to celebrate, strengthen,
and empower cultural diversity
and increased cultural
representation in the municipality
of Darebin and across Wurundjeri
Woi-wurrung Country

We Wurundjeri Woi-wurrung people
walk proudly in the footsteps of our
Ancestors, who have looked after this
Country and maintained our sacred
cultural practices and values for over
65,000 years. We carry with us our
awareness of the significance of our
responsibility to continue to maintain
these ancient traditions and pass them
on to our future generations, to ensure
that they are also equipped to
continue this eternal cycle of
knowledge and custodianship.

As the Traditional Owners of the land
we now call Darebin, Wurundjeri
Woi-wurrung people have a deep
understanding of what it means to
hold culture close, to carry it across
generations, and to maintain a strong
sense of identity in the face of
traumatic displacement and
dispossession. Today, many of the
residents who now call Darebin home
carry their own deep cultural
traditions that they have similarly
maintained from their places of origin.
We believe that this shared
commitment to culture, community
and continuity represents both an

enormous strength and a significant
opportunity to support and enhance
cultural diversity, cultural resilience,
and cultural empowerment of all
people throughout the Darebin
municipality.

For us, Culture is inseparable from
Country. Culture is not an abstract
concept or an individual expression; it
lives in the land, waters and skies. It
lives in the flowing creeks, the vibrant
billabongs, the sturdy River Red
Gums, the rolling grasslands, the
massive Mountain Ashes, the ancient
stony rises, the soft ferns, and the
changing winds. It exists within the
Wurundjeri Seven Seasons and the
many, many interrelated seasonal
changes that occur. Culture is in
language, in story, in ceremony, in
kinship and in all the collective
responsibilities that bind us to one
another and to all living things. Culture
is held collectively and practised
through caring for Country.

Wurundjeri Woi-wurrung culture is the
original and foundational Culture of
Naarm, the Darebin municipality, and
the majority of the greater Melbourne
area. It is only from this foundation

— grounded in Country and
community — that meaningful cultural
diversity and inclusion can develop
and grow. Cultural diversity does not
exist independently of First Peoples
and First Cultures; it is inextricably
connected with Country. Any genuine
efforts to foster inclusion in the
Darebin municipality must centre
Wurundjeri Woi-wurrung culture,
knowledge, authority and people as
its fundamental starting point.

We encourage those Darebin
residents who have arrived more
recently to immerse themselves in the
vast and varied beauty and
complexity of our Country: to walk
gently along its creeks, to sit idly
beneath the River Red Gums and
Manna Gums, to smell the eucalypts,
and to learn the stories and species
that live within this landscape.
Through meaningful and respectful
engagement with culture and Country,
deeper understanding, connection,
and belonging can strengthen and
grow.

Since colonisation, Country has been
profoundly impacted — waterways
altered, grasslands cleared, and many
native plant and animal species
diminished or brought to extinction.
With a warming climate, further
change is certain. Caring for Country
is therefore both an enduring cultural
obligation for us and a shared
responsibility for all who live here. It is
an obligation, but also a deep
privilege, to protect, maintain, and
restore this place so that future
generations may inherit a healthier
and more resilient Country.

We honour our Ancestors and
continue to tiptoe gently in their
footsteps, each playing our individual
roles in order to uphold the oldest
continuing culture in the world. Our
responsibility to land, waters, skies,
plants, animals and community is not
time-limited; it is our eternal purpose
and will continue to be faithfully
carried forward by each generation.

/We invite everyone who \

now calls Darebin home to
join us in this shared sense
of purpose and
responsibility — grounded
in respect, truth-telling and
connection — so that
together we can help
nurture a community where
cultural diversity and
respect for Country and
culture are highly visible,
valued, and essential tenets

Qf our communal identity. /

Wurundjeri Woi-wurrung Cultural Heritage

Aboriginal Corporation

A
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Mayor’s
message

The City of Darebin is a highly diverse municipality. More than one

in two residents were either born in a non-English speaking country

or have a parent from one. People from all corners of the world,

through varied journeys, have made Darebin their home. They have

come seeking a better life, whether for employment, education,
safety or connection with family and loved ones.

Cultural and linguistic diversity is a
fundamental part of community life
and the foundation of our vibrant city.
Darebin has a long and proud history
of supporting cultural diversity,
fostering intercultural exchange and
maintaining a constant commitment
to anti-racism. These are not just
values we speak about, they are
essential to sustaining and building
community harmony.

The key purpose of this Cultural
Diversity and Inclusion Action Plan
(CDIP) is to deliver on Council’s
long-standing commitments to uphold
human rights, champion equity,
diversity and inclusion, and strengthen
social cohesion. Through the Plan, we
will advance the long-term structural,
evolving needs and aspirations of our
communities from diverse cultural and
linguistic backgrounds. This is more

DAREBIN CITY COUNCIL

important than ever, with the rise
of anti-immigration movements,
emboldened racism, embedded
structural discrimination and
continued barriers to access.

In developing the CDIP, Council
acknowledges the Wurundjeri
Woi-wurrung People as the Traditional
Owners and Custodians of these
lands, waterways, and skies. Only they
can truly welcome people to their
Country. Their culture is the
foundation of this land, the bedrock
upon which all subsequent layers of
diversity are built. For this reason,

we have centred Aboriginal and
Torres Strait Islander peoples’
recognition as a core principle of

this Plan, in alignment with our
Towards Equality Framework.

We celebrate Darebin’s status as an
“Excelling” city under the Welcoming
Australia Standards, obtained in
August 2024, for our programs and
practices supporting culturally
diverse, migrant and refugee
communities. Darebin was the first
Council nationally to receive this
accreditation. This Plan is a tangible
expression of that commitment,
ensuring that Darebin remains a place
where everyone, regardless of their
background or journey, can feel

safe and respected.

This CDIP serves as a roadmap to
ensure everyone has equitable
access to opportunities and
resources to live their lives well.

| extend my deepest gratitude to the
community members, partners and
stakeholders, who shared their expert
knowledge and lived experiences to
help shape this Plan, including the
Welcoming Cities Reference Group
for their ongoing advice, guidance
and advocacy, helping bring this

plan to life.

Together, we are
building a Darebin where
every resident can thrive

and participate fully in
civic, social, political and
economic life.

Cr Emily Dimitriadis (she/her)
Mayor

Cultural Diversity and Inclusion Action Plan 2026-30
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Background

DATA SNAPSHOT

PLACE OF
BIRTH

PLACE OF BIRTH
OF PARENTS

64%
born in Australia

(including 1%
Aboriginal or
Torres Strait
Islander people)

4%

not stated

36.5%

have both parents
born in Australia

31%

born overseas

Main countries of origin: Italy, China,
India, Greece, United Kingdom,
Vietnam, New Zealand and Lebanon

Excluding English-speaking countries,
25.7% of residents were born overseas

59%

have either one or
both parents born

4.5%

not
stated

&

LANGUAGES
SPOKEN AT
HOME

32%

speak a language other than English
at home

Main languages spoken:
6% Greek; 5% ltalian; 3% Mandarin;
2% Arabic; 2% Vietnamese; 13% other

Top S

Victorian local
government areas
receiving refugees

100-150

asylum seekers live
in Darebin

overseas

ENGLISH
PROFICIENCY

63.4%

speak English only

26.5%

speak English well or very well

6%

speak English not well or not at all

4.2%

not stated

International students
live in Darebin Q O

Key data from Australian Bureau of Statistics Census 2021 and the Darebin Health and Wellbeing Profile 2021

Cultural Diversity and Inclusion Action Plan 2026-30
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Plan on a page

Recognising Australia’s
First peoples and the
right to self determination

Meaningful, equitable
and inclusive community

Upholding
human rights

Supporting
climate justice

Advancing
social justice

Championing
health equity

Darebin respects and celebrates Aboriginal and Torres
Strait Islander people, and our diverse communities.

organisation

places and spaces

engagement

Darebin is an equitable, vibrant, healthy and connected

community where all residents and businesses

experience safety, fulfillment and prosperity. . . . .
Inclusive Inclusive services, Inclusive

community

<

nln

Aboriginal Culture
and Knowledge

&

Equity, Diversity Health and
and Inclusion Wellbeing

Number of Council plans, policies and
programs that apply the equity
impact assessment (and gender
impact assessment) to their planning
process, in line with the Towards
Equality framework and Gender
Equality Act 2020.

Community satisfaction with
Council’s support of diversity,
inclusion and fairness.

Plan and establish Council’s
strategic response to build
equity, inclusion and human

Finalise and implement the Cultural
Diversity and Inclusion Action Plan

\ rights for our community.

1.1 Raise awareness and
understanding of Aboriginal
and Torres Strait Islander
peoples’ culture, history,
truth-telling and self-
determination within CALD
communities, notably newly
arrived migrants.

1.2 Take a proactive approach
and leadership role in standing
against racism and
discrimination.

1.3 Take a proactive and
leading role in upholding and
promoting the rights of newly
arrived refugees and people
seeking asylum.

1.4 Strengthen and promote
awareness, understanding and
knowledge with a focus on
cultural diversity and inclusion,
and racism and discrimination,
including creating
opportunities for intercultural
understanding.

1.5 Build a safe and inclusive
organisation that reflects
Darebin’s culturally diverse
and migrant communities.

1.6 Ensure engagement,
information sharing with an
intersectional approach.

2.1 Ensure accessible
engagement, information
sharing and communication
with CALD and migrant
communities, including
equitable access to
information and services by
different language groups in
the community.

2.2 Take a proactive role in
preventing and addressing
racism and discrimination in
the community, including
empowering the community
and improving community
safety.

2.3 Design and deliver
accessible and responsive
services, support and
programs for CALD
communities, including
tailored initiatives to meet
specific needs.

2.4 Ensure CALD
communities have improved
access to Council facilities
and public spaces through
accessible, culturally safe
infrastructure that meets
specific community needs.

3.1 Support and deliver
accessible opportunities for
cultural expression and display
by CALD communities through
art and public activities that
reflect local diversity and
strengthen intercultural
understanding and connection.

3.2 Foster economic
opportunities for CALD and
migrant communities, including
access to opportunities for
employment, business
development and
entrepreneurship, with a focus
on newly arrived migrant and
refugee communities.

3.3 Design and deliver
accessible learning and skill
development opportunities for
CALD and migrant communities,
including opportunities for
lifelong learning and personal
development, and access to
education and vocational
training, volunteering and
student placements.

3.4 Strengthen and ensure that
CALD and migrant communities
are meaningfully included and
represented in Council’s
decision-making and planning
processes, including
strengthening civic knowledge

and providing targeted
opportunities for engagemen}

DAREBIN CITY COUNCIL
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Why have we COMMUNITY

ENGAGEMENT

developed this Plan? REACH

Our strategic context - Language is a critical fault line, with 230 10 5

people who speak limited English
A suite of international, federal, state facing multiple barriers accessing surveys place-based Advisory
and local documents (see Appendix) services, including Council services engagements Committees

provides the strategic (legal and policy)
context for the development of the ) i ;
CDIP. Of particular note is our positive other barriers including lack of

duty to prevent and respond to information and cultural

discrimination in our policies and understanding. Integration challenges 9 ......... %]
practices as an employer and as a extend beyond basic communication

service provider on the basis of race (a to c;ultural navigation of Australian
person’s colour, descent or ancestry, systems.

nationality, ethnic background or any . .
T ) . Our community wants us to:
characteristics associated with a

particular race) or religious belief or - Transform Council service delivery 30 / \

) ) consulted
- Service access is also prevented by 9

activity. We also have a legal obligation  from “Welcoming” to “Reaching”, ke Ongoing consultation with
to respect, uphold and promote notably through meaningful place- participants Wurundjeri Woi-wurrung
cultural rights. based engagement and community o .
development, focusing on public — Aborlgm‘—f}l Cultural Heritage

What we heard from housing, resident-led initiatives and :_ Corporation and Elders

. co-design and support for cultural
the community events and neighbourhood ‘ k /
Through extensive and in-depth celebrations.

community engagement we reached
diverse groups, often under-represented
in Council’s consultations. This strong
multicultural voice provides critical
insights into migrant experiences and

- Target racism and discrimination
systematically, in workplaces, public
spaces and Council settings, and offer
opportunities for economic inclusion.

language barriers faced. - Bridge the civic knowledge gap by
) _ investing in civic education and
Our community told us: outreach and providing Council

- Darebin’s diversity is both its greatest information in plain language.

strength and challenge.

- Community support networks buffer
exclusion but must be supported and
nurtured.

- Racism and discrimination dominate
experiences. Safety concerns linked to
racism consistently impact daily life.

- Employment support is needed,
particularly for newly arrived
migrants.

DAREBIN CITY COUNCIL
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DAREBIN CITY COUNCIL

The CDIP is structured around the three  Under each of the three goals are
goals and intended outcomes of the strategies that outline key elements
Towards Equality Framework, ensuring  of meeting each goal. These are clearly
that our actions drive systemic change tied to the key messages we heard
across the organisation and our services, from our community and other

and in the broader community. stakeholders. For each strategy,

Inclusive organisation

We will build an
organisation that is
inclusive and reflective
of Darebin’s diverse
communities where
social justice,
accountability,
participation and
community
engagement, human
rights, diversity and
wellbeing are core
principles that inform
all of our policies,

practices and business.

there is a list of initiatives that
Council will implement over the
four years of the Plan.

A Council that leads through inclusive, reflective,
culturally competent and anti-racist practice, and is
responsive to the needs and aspirations of
Darebin’s CALD communities.

We will demonstrate leadership in advancing equity,
equality, social justice and human rights by:

e fostering and prioritising truth-telling and justice
for Aboriginal people in work with CALD and
migrant communities

» standing against racism and discrimination

* upholding and promoting the rights of newly
arrived refugees and people seeking asylum

* building a workplace that is inclusive, culturally
competent and safe

* supporting a workforce that is reflective of
Darebin’s CALD communities.

Cultural Diversity and Inclusion Action Plan 2026-30
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- — Welcoming Cities Standard

Inclusive services, Inclusive, accessible, culturally relevant and

places and spaces responsive services, programs, places and spaces.
We will build Council We will design and deliver services, programs,
services, programs, places and spaces that are inclusive, accessible,
places and spaces that safe, culturally relevant, appropriate and responsive

are inclusive, responsive, to Darebin’s CALD communities and their needs.
accessible and

equitable, and respond

to the diversity of needs,

rights and priorities in

our communities.

1 2 3

Inclusive community Inclusive, connected, safe and empowered
o communities that foster cultural inclusion and - . .
Working in _ provide access to opportunities and civic Community Social and Economic
collaboration with participation. Leadership Cultural Inclusion Development
partner agencies,
organisations and We will contribute to building inclusive and
residents, we will empowered Darebin communities by listening to
contribute to building and working in partnership with them to
inclusive and understand, celebrate and value cultural heritage
empowered Darebin and diversity; foster cultural inclusion; provide
communities by access to opportunities and civic participation;
facilitating and promote intercultural relations and connections; and
advocating for combat racism.

equitable opportunities
for all people to be
heard, connected,

respected and 4 5 6

supported to
participate in Learning Civic Places and

community life and in . T -
Secidions TserEnt e and Skills Participation Spaces

their lives. Development
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Inclusive organisation

What we are already doing

« Delivering the Darebin Schools NAIDOC Yarning Conference for primary school
students and organising sessions and events through the Council’s libraries and
Intercultural Centre with a focus on Aboriginal histories and cultures, and truth-
telling.

* Annual communications focusing on the rights of people seeking asylum and newly
arrived refugees, and community-led activities during key dates, particularly
refugee and cultural diversity weeks.

» Delivering opportunities with a focus on intercultural exchanges and understanding
through ongoing events at Council’s Intercultural Centre.

« Darebin Community Awards for CALD communities, which create opportunities for
knowledge and individual story sharing.

Strategy

Welcoming
Cities Standard
Initiatives categories

1.4 Strengthen and
promote awareness,
understanding and
knowledge with a focus on
cultural diversity and
inclusion, and racism and
discrimination, including
creating opportunities for
intercultural
understanding.

1.4.1 Deliver tailored education NI
sessions on equal opportunity,
anti-discrimination, anti-vilification

and human rights.

Strategy

Welcoming
Cities Standard
Initiatives categories

1.5 Build a safe and
inclusive organisation that
reflects Darebin’s culturally
diverse and migrant
communities.

1.5.1 Establish baseline data and aim

to increase the number of culturally @

diverse employees at all levels of the
Council’s workforce.

1.5.2 Strengthen staff cultural
competence and understanding.

1.1 Raise awareness and
understanding of
Aboriginal and Torres
Strait Islander peoples’
culture, history, truth-
telling and self-
determination within CALD
communities, notably
newly arrived migrants.

1.1.1 Design and deliver accessible NI
and culturally safe opportunities and O@O
events for knowledge sharing by
Aboriginal and Torres Strait Islander
peoples and Elders (notably
Wurundjeri Woi-wurrung as
Traditional Owners) with CALD
communities, notably newly arrived
migrants.

.

1.2 Take a proactive
approach and leadership
role in standing against
racism and discrimination.

1.2.1 Maintain visible Council stance
and support publicly.

0.
O\

L

1.6 Ensure engagement,
information sharing with
an intersectional approach.

1.6.1 Maintain regular, ongoing
information sharing and %
engagement with the community

and key stakeholders.

1.6.2 Develop and maintain
collaborative opportunities that
support and address
intersectionality by responding to
the needs of CALD individuals and
groups who experience multiple and
compounding forms of
discrimination and exclusion. There
will be a particular focus on women,
young people, senior citizens,
children and families, international
students, LGBTQIA+ people and
people living with disability.

1.3 Take a proactive and
leading role in upholding
and promoting the rights
of newly arrived refugees
and people seeking
asylum.

1.3.1 Advocate for the rights of
newly arrived refugees and people
seeking asylum by supporting
national and locally emerging
advocacy initiatives.

26 DAREBIN CITY COUNCIL
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Goal 2

Outcome 2: Inclusive, accessible, culturally relevant and responsive services, programs,
places and spaces.

Strategy

Initiatives

Welcoming
Cities Standard
categories

What we are already doing
* Providing multilingual services through Council’s multilingual support.

* Partnering with community groups, local police and government agencies through
the Darebin Community Safety Reference Group to strategically coordinate a
whole-of-community response to priority community safety issues.

* Supporting community service providers’ coordination and collaboration through
the Darebin Emergency Relief Network.

* Information dissemination, targeted outreach and programs to various CALD
groups through various Council departments including East Preston Community
Centre, Intercultural Centre, Youth Services and Community Hubs.

* Supporting community organisations and service providers through Council’s
community grants and other partnership opportunities (such as MoU with Preston
Mosque).

* Promoting Darebin Libraries services among culturally diverse communities and
responding to their learning needs.

» Targeted engagement with CALD people to respond to the needs of users from
culturally diverse backgrounds when designing open spaces.

2.2 Take a proactive role
in preventing and
addressing racism and
discrimination in the
community, including
empowering the
community and
improving community
safety.

2.2.1 Deliver initiatives that prevent and
respond to racism and discrimination.

2.2.2 Empower communities and strengthen
their capacity to respond to racism and
discrimination.

2.2.3 Identify and respond to community
safety issues arising from incidents specific
to CALD and migrant people, including
racism and discrimination.

A

Welcoming
Cities Standard
Strategy Initiatives categories
2.1 Ensure accessible 2.1.1 Strengthen and maintain Council’s
engagement, multilingual services and information,
information sharing and  including the Language Aid program, X

multilingual website content and translated
materials. Ensure they are responsive to the
changing demographics, English literacy
levels and needs of Darebin’s linguistically
diverse communities.w

communication with
CALD and migrant
communities, including
equitable access to
information and services
by different language
groups in the
community.

2.1.1 As part of an informed approach to
Council’s engagement with culturally diverse
communities, ensure that language, location,
format, platform and time of engagement is
accessible and culturally safe and
appropriate.

2.3 Design and deliver
accessible and
responsive services,
support and programs
for CALD communities,
including tailored
initiatives to meet
specific needs.

2.3.1 Map and identify key services and
support, with continuous updates and
proactive, accessible information
dissemination to ensure responsiveness to
changing and emerging needs. There will be
a particular focus on health and wellbeing,
advocacy, settlement, education, housing,
legal assistance, transport, domestic and
family violence, climate resilience, child and
family support, and support for people with
disability.

2.3.2 Design and deliver outreach and
referral programs with a focus on CALD and
migrant communities who are at risk of
exclusion, and areas experiencing
geographic disadvantage.

2.3.3 Design and deliver responsive services
and support for the housing crisis, including
engaging with CALD and migrant
communities and taking into account their
needs and recommendations.

2.3.4 Increase access to, and use of, services
and support provided by Council facilities
and service areas, including tailored support
for health and wellbeing.

A

28 DAREBIN CITY COUNCIL

2.4 Ensure CALD
communities have
improved access to
Council facilities and
public spaces through
accessible, culturally
safe infrastructure that
meets specific
community needs.

2.4.1 Ensure social equity and cultural safety
in Council-owned facilities for all people,
including people from diverse cultural
backgrounds.

2.4.2 Consider diversity and CALD users
when designing open spaces.

2.4.3 Ensure an equitable and accessible
hiring process for Council venues and
community centres for CALD groups and
organisations, particularly those with limited
access, to support community events and
activities.

Cultural Diversity and Inclusion Action Plan 2026-30
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Goal 3

Outcome 3: Inclusive, connected, safe and empowered communities that foster cultural
inclusion and provide access to opportunities and civic participation.

Delivering arts programming and
spaces, with a focus on programming
and curatorial frameworks to empower
and create opportunities for local
artists and creative communities from
culturally diverse backgrounds.

Continuing to apply the Place and
Road Naming Policy, and Public Art
Framework with a focus on cultural
diversity.

Supporting community-led events and
gatherings, including at the
Intercultural Centre and by supporting
Neighbourhood Houses.

Supporting opportunities that connect
people from CALD and migrant
communities - including international
students - with employers, training
providers and other relevant assistance
e.g. job fairs and expos.

Supporting CALD and migrant
communities with access to

opportunities for employment,
business development and
entrepreneurship through supporting
social enterprises, not-for-profit
networks, Darebin Economic Futures
Network, place-based activations, and
drop-in programming for Melbourne
Polytechnic to provide employment
coaching.

Providing student placement
opportunities at the Council, with a
focus on international students from
diverse backgrounds.

Supporting ongoing English language
literacy and learning opportunities
through monthly English language
classes at Council’s libraries, centres
and Neighborhood Houses.

Supporting other learning and skill
development for various CALD groups
such as families and children, and
senior citizens.

3.1.4 Support community and social
gatherings and activities that celebrate
cultural heritage, traditions and cuisine,
and strengthen interfaith connections
and community harmony.

b

3.2.1 Address barriers to employment
and increase job opportunities.

3.2.2 Support social and economic
revitalisation through projects and
activities that enable people from CALD
backgrounds to contribute to helping
Darebin become a great place to visit
and do business.

3.2.3 Support opportunities for
information sharing on work rights and
preventing workplace discrimination,
with a focus on newly arrived migrants.

3.2.4 Ensure that Council’s procurement
policies and practices support inclusive
decision making. Identify opportunities
to engage local suppliers from CALD
communities, including addressing
barriers to accessing council tendering
and contracting opportunities.

()

arrived migrants to engage in cultural

3.1.1 Develop and deliver opportunities S
for CALD communities and newly %IE

expression opportunities through

3.3.1 Support volunteering and student
placement opportunities, with a
particular focus on migrants from
culturally diverse backgrounds.

3.3.2 Provide learning opportunities and
respond to the learning needs of
culturally diverse communities through
Darebin Libraries.

=t

Council festivals, events and programs.

3.1.2 Deliver initiatives that reflect
culturally diverse heritage in public
places and facilities, guided and advised
by Aboriginal and Torres Strait Islander
peoples, and in consultation with CALD
communities.

3.1.3 Support community-led events
that celebrate diverse cultures, faiths
and identities.

DAREBIN CITY COUNCIL

3.4.1 Design and deliver accessible and
multilingual opportunities to disseminate
information on Council’s roles, services
and engagement opportunities.

3.4.2 Ensure meaningful and accessible
engagement and consultation with CALD
and migrant communities as part of the
engagement process across all Council
initiatives.

3.4.3 Ensure representation of CALD and
migrant communities in Council’s
decision-making and community
advisory platforms and opportunities.

3.4.4 Ensure that priorities and key
decisions from Council meetings are
available and disseminated in community
languages.

Cultural Diversity and Inclusion Action Plan 2026-30
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DAREBIN CITY COUNCIL

Effective monitoring and evaluation are essential to ensure the
CDIP is successfully implemented, remains relevant, and achieves
meaningful outcomes for the community. We heard clearly from
our community that accountability for the implementation of the
Plan is important.

Key elements supporting the implementation, monitoring and
reporting of the CDIP are:

* resourcing
e annual action planning
* annual reporting through the Council Plan.

The implementation of this Plan will be resourced with dedicated
staffing, and actions will be aligned to annual Council budget
development processes. The four-year initiatives of the CDIP will
be further detailed in annual action plans that will provide
incremental progress towards the initiatives and goals of the
Plan.

Annual plans will outline specific actions to be implemented in
each year, responsible departments and timelines. Progress of
CDIP implementation will be presented as part of the Council
Plan annual report, which is publicly available.

0p ey

CITY OF
DAREBIN

Excelling
AR WCEMNG T
£

Welcoming Cities 'Excelling’ Accreditation Award, August 2024.
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Program Logic

Indicators from the following sources have been embedded into the program logic
and will be used in the evaluation plan:

Welcoming
Cities
(Indicators)

Towards Equality
Framework
(Outcomes)

Our Darebin
Plan (strategic
indicators)

Inputs Outputs (Activities) Outputs Short-term Medium-term Long-term Inputs Outputs (Activities) Outputs Short-term Medium-term Long-term
(Resources) (Participation) outcomes outcomes impact (Resources) (Participation) outcomes outcomes impact
Strategic and Goal 1: Inclusive Aboriginal and  Increased Increased Strengthened Refer to Goal 2: (continued) (continued)
Policy Organisation Torres Strait awareness of cross-cultural recognition of page 38
Foundations: " Islander Elders  Aboriginal and understanding Aboriginal and Information Darebin
Council Plan, Ofglpielit s ey Torres Strait and solidarity Torres Strait dissemination on Schools
Community Ly LElg(E hE g 60 New Citizens  |slander with Aboriginal services and supports,
engagement Aboriginal and Torres i peoples’ and Torres Islander peoples’ and delivery of Darebin
findings, Strait Islander peoples Culturally and  cyltures and Strait Islander rights, history and responsive program to Community
relevant culture, history and linguistically truth-telling peoples ongoing communities in need Safety
legislation, dizEaling diverse and leadership _ Reference
Council’s Council stance and migrant o _Processes are A mun|C|p_aI|ty_ ) ) O_ngomg engagement Group and
policies > communities in place to where racism is Aninclusive, with culturally and local police
Welcoming supporF A s i = prevent and challenged socially cohesive linguistically diverse
Cities racism incidents, Mayoral and respond to municipality communities on Service
AcareditEtien el A Councillor racism Increased where racism is accessible public spaces  providers
i Taskforce incidents knowledge of actively and facilities including
Resources: I;g;)s\?/;igga‘i;harlng Supporting cultural challenged, ongoing review of
Financial, People Seeking |ncreased inclusion and cultural diversity accessibility
People, Intercultural Centre’s Asylum awareness of, _anti-ra_cism, is valueo! and the requirements
Organisational program e ] _and _ !ncludlng human rights of
Systems and ommunity information increased refugees and ) )
Infrastructure  advocacy for the rights 2902y on, cultural community people seeking —IGO?I 3: i« Lo;al atrtlsts Increa:ed.t. G_"?gtl_etr q A vllbr.ant and
of refugees and people organizations diversity, response asylum are nclusive community andart opportunities  visibility anc inclusive
Partnerships seeking asylum and groups inclusion and improved ) ) organizations for cultgral representation  municipality
and Networks T Increased Delivery of art festivals, expression of cultural where cultural
Inclusive and accessible Darebin staff access to A culturally events and programs IC_:ultu_ra_lly Ie?nd | q diversity diversity is
Community recruitment processes Stakeholders Improved services and |nc|u5|.ve z?\nd safe Community-led events c'jr_\gwsuca y mprove ; | g celebrated
Knowledge and ("o pie from iy at advocacy for  supports for organisation that et e S ENEIEEES Cjg mereseEel
Lived culturally and Zr;l Council’s the rights of refugees and reflects the o . pusmesses and and access to, participation in
Experience e uieiesly chverss c V'so_?t’ refugees and  people seeking  diversity of Support initiatives with ~ job seekers emdpLoyment emﬁloymentd
o backgrounds OIS people asylum Darebin’s focus on employment and business  pathways an SR EREEE
Organisational seeking communities and business Employment opportunity business economic
Culture and Staff training on asylum Increased opportunities for migrant SUPPOrt opportunities inclusion,
Leadership vty sme elusien workforce communities providers Improved financial security
Commitment Improved diversity. access to Increased and skills
Collaboration with organisational Volunteer and student Groups a_n_d learning a.nd part|(.:|pat|on in
Ongoing T g systems to placement programs commL_mltles Volunteer!n.g learning apd
learning, stakeholders support Education and skill from divers opportunities  REEEEEEIIES
review and cultural : : cultural and opportunities )
i ; ; [EEIAIE) SREETRS faith Increased civic Inclusive local
improvement inclusion
Disseminate information background awareness Increased government
) on Council’s roles, representation ~ Where culturally
Goal 2: Culturally and Improved Increased Equitable access engagement Students Council diverse N
Inclusive services linguistically multilingual access to to information, opportunities and key decision- communities
places and spaces diverse and information engagement engagement Connals dedision making and have influence
migrant and opportunities opportunities planning and voice
Multilingual communities engagement and and services and Implementing criteria processes
communications and processes participationin  supports and targets with focus on
services Victorian Equal Council services culturally and
Opportunity Increased among linguistically diverse and
Tailored engagement and Human awareness of  culturally and migrant representation
with culturally and Rights services and linguistically Inclusive and at Council’s meetings,
linguistically diverse Commission supports diverse people  cylturally safe advisory committees and
people . public spaces other engagement
Community Improved Increased use opportunities
Initiatives that prevent organization planning and of Council
and respond to racism and groups design facilities and i - _ } _ ;
incidents and community considerations public spaces Assumptions: Council will remain committed to the Plan External factors: State and Federal legislation. Current
safety issues including the provision of resourcing and funding. CALD levels of polarisation and racism.
people, communities and groups, partners and local
business will want to engage with Council.
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Victorian Government / State level

Local Government Act 1989
Local Government Act 2020

Racial and Religious Tolerance Act
2001 - amended to Justice
Legislation Amendment (Anti-
vilification and Social Cohesion) Act
2025

Charter of Human Rights and
Responsibilities Act 2006

Municipal Association of Victoria’s
Statement of Commitment to Cultural
Diversity (2012)

Victorian Public Health and Wellbeing
Act 2008 Equal Opportunity Act
2010

Multicultural Victoria Act 2011

Victorian. And proud of it. Victoria’s
Multicultural Policy Statement
underpinned by the

Victorian Values Statement
(incorporating All of Us Victorian
Government Policy Statement 2009
and Valuing Cultural Diversity Policy
2002)

Victorian Treaty process and
supporting legislation Victoria’s
anti-racism strategy 2024-2029
Rebuilding Trust for a Multicultural
Victoria (2025)

——

Legal and policy strategic context

Below are the international treaties and declarations, federal and state laws and
policies, that give direction and guidance for Council in the way we work with, and for,
people and communities from culturally and linguistically diverse backgrounds.

Australian Government / National level

Racial Discrimination Act 1975
Australian Human Rights Commission
Act 1986

Fair Work Act 2009

National Settlement Framework
(2016) Racism. It Stops with Me
(Australian Human Rights
Commission campaign)

Welcoming Cities network and
Standard National Anti-Racism
Framework: A roadmap to
eliminating racism in Australia (2024)

Towards fairness: A multicultural

Australia for all (2024) (building on
The Charter of a Public Service in a
Culturally Diverse Society 1999 and
The People of Australia - Australia’s

Multicultural Policy 2011)

International

United Nations (UN) Universal
Declaration of Human Rights (1948)
Refugee Convention (1951)

International Covenant on Economic,
Social and Cultural Rights (1966)
International Covenant on Civil and
Political Rights (1966)

International Convention on the
Elimination of All Forms of Racial
Discrimination (1965) UNESCO
Universal Declaration on Cultural
Diversity (2001)

UNESCOQO’s Coalition of Cities against
Racism and Discrimination in Asia
and the Pacific (2009) UN
Sustainable Development Goals 2030
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Tarutharu - The Kaurna Skink by Elizabeth Close Arts, Jack Buckskin and A Blanck Canvas,
image by Wild Hardt.




CITY OF DAREBIN

274 Gower Street, Preston
PO Box 91, Preston, Vic 3072

T 8470 8888 F 8470 8877
E mailbox@darebin.vic.gov.au
darebin.vic.gov.au

/r?’ National Relay Service

relayservice.gov.au

If you are deaf, or have a

hearing or speech impairment,

contact us through the
National Relay Service.

Speak Your Language
T 8470 8470

du =ll  Italiano Soomalii
B8R MakepoHcku Espafiol
EAMNVIKG  qqTeft EES)
f&ar Uarsh Tiéng Viét




