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Our local shopping strips survey



1.   Which centre are you providing feedback on today? (Please select 1) Required
If you would like to provide feedback on multiple centres please complete a new survey.
	Select one answer only

	[image: ]Reservoir Village

	[image: ]Preston Central

	[image: ]Northcote Rise

	[image: ]Fairfield Village


1.   Are you a local business owner or operator in this centre?
	Select one answer only

	[image: ]Yes

	[image: ]No




	Skip this section if
1. your answer to question Are you a local business owner or operator in this centre? is Yes



1.   How often do you visit?
	Select one answer only

	[image: ]Daily

	[image: ]Weekly

	[image: ]Monthly

	[image: ]Annually


1.   When you visit how long do you usually spend?
	Select one answer only

	[image: ]Less than 30 minutes

	[image: ]30-60 minutes

	[image: ]1-2 hours

	[image: ]2-4 hours

	[image: ]4 hours +




1.   How do you typically access this centre? Select all that apply
	Select all that apply

	[image: ]Car

	[image: ]Tram

	[image: ]Bus

	[image: ]Train

	[image: ]Walking

	[image: ]Bike or other mode of active transport

	[image: ]Other
	





1.   On a scale from 1 to 5 with 1 being strongly disagree and 5 being strongly agree, please respond to the following statements:
	
	1
	2
	3
	4
	5

	I am proud to visit, live and / or work in this centre
	
	
	
	
	

	There are appropriate activities, events and things to do
	
	
	
	
	

	I feel safe visiting this centre during different days of the week and times of the day.
	
	
	
	
	

	It is easy and safe to walk in this centre
	
	
	
	
	

	It is easy and safe to cycle in this centre
	
	
	
	
	

	The town is cool with adequate shade and space to gather out of the rain
	
	
	
	
	

	If I want to rest in town, there are adequate, comfortable places for me to sit
	
	
	
	
	

	It is easy to find a carpark in close proximity (approx. 100-metres) to my destination
	
	
	
	
	



1.   What do you value most about this centre (select up to 3)
	Select between 0 and 3 answers

	[image: ]Local businesses and independent retailers

	[image: ]Cafes, restaurants and food options

	[image: ]The vibe / feeling of the centre

	[image: ]Public spaces (seating, streetscape, trees)

	[image: ]Sense of safety

	[image: ]Events and activities

	[image: ]Accessibility of the centre

	[image: ]Convenience (proximity to work / home)

	[image: ]Other
	





1.   What do you find are the biggest barriers to visiting this centre? (select up to 3)
	Select between 0 and 3 answers

	[image: ]Carparking

	[image: ]Accessibility

	[image: ]The mix of businesses

	[image: ]Lack of key attractors

	[image: ]Time

	[image: ]Knowing what is available

	[image: ]Appeal of the public space

	[image: ]Other
	





1.   Which statement best describes how you would like this centre to feel in 2031? (Please select 1)
	Select one answer only

	[image: ]Relaxed

	[image: ]Energised

	[image: ]Inspiring

	[image: ]Connected to my community

	[image: ]Welcoming

	[image: ]Safe

	[image: ]Vibrant

	[image: ]Other
	







	Skip this section if
1. your answer to question Are you a local business owner or operator in this centre? is No



1.   What is the biggest challenge currently impacting your business in this centre (select up to 3).
	Select between 0 and 3 answers

	[image: ]High operating costs (rent, utilities etc)

	[image: ]Low foot traffic

	[image: ]Online shopping

	[image: ]Competition with other centres

	[image: ]Parking

	[image: ]Safety

	[image: ]Staffing shortages

	[image: ]Other
	





1.   What do you believe is the greatest opportunity to improve business in this centre?
	




1.   Are you interested in staying involved in the project moving forward?
	Select one answer only

	[image: ]Yes

	[image: ]No


If yes please ensure your name and email address are included in the "tell us about yourself" section below. We may contact you about future opportunities. 


1.   Would you like to go into the draw to win a $100 shopping voucher to spend in the local shopping strip featured in your survey response? (community members only
	Select one answer only

	[image: ]Yes

	[image: ]No


If yes please ensure your name and email address are included in the "tell us about yourself" section below. Note it is 1 entry per person and Darebin staff and business owners/operators are not eligible to enter this competition. 
Tell us about yourself
Only Question 1 (your postcode) is required. All other questions are optional. Please note if you are entering the competition we need your name and email address. 
Your responses help us understand who visits Darebin’s key centres and how we can better meet community needs. 


1.   What is your postcode? Required
	Select one answer only

	[image: ]3070 (Northcote)

	[image: ]3071 (Thornbury)

	[image: ]3072 (Preston)

	[image: ]3073 (Reservoir)

	[image: ]3078 (Alphington/Fairfield)

	[image: ]3083 (Bundoora/Kingsbury)

	[image: ]3085 (Macleod)

	[image: ]Other (please specify)
	





1.   What is your connection to Darebin?
	Select all that apply

	[image: ]Live

	[image: ]Work

	[image: ]Own a business

	[image: ]Study

	[image: ]Visit

	[image: ]Other (please specify)
	





1.   What is your name?
	


1.   Email address
	


1.   Year of Birth
	This question must be between 1900 and 2019

	


1.   What is your gender?
	Select one answer only

	[image: ]I am a woman

	[image: ]I am a man

	[image: ]I am non-binary

	[image: ]Rather not say

	[image: ]I identify as
	





1.   Sexuality: which of the following best describes you?
	Select one answer only

	[image: ]Straight or heterosexual

	[image: ]Gay

	[image: ]Lesbian

	[image: ]Bisexual

	[image: ]I dont know

	[image: ]I prefer not to say

	[image: ]Other sexual orientation (please specify)
	





1.   Are you trans or gender diverse? (select one answer only)
	Select one answer only

	[image: ]Yes

	[image: ]No

	[image: ]I prefer not to say


1.   Do you identify as Aboriginal or Torres Strait Islander, or both?
	Select one answer only

	[image: ]Yes, Aboriginal

	[image: ]Yes, Torres Strait Islander

	[image: ]Yes, Aboriginal and Torres Strait Islander

	[image: ]Rather not say

	[image: ]No


1.   Do you have a disability?
	Select one answer only

	[image: ]Yes

	[image: ]No

	[image: ]Rather not say


1.   Do you speak language other than English at home?
	Select one answer only

	[image: ]Yes

	[image: ]No

	[image: ]Rather not say


1.   What language do you speak at home? (if not English)

	


1.   Were you born in Australia or overseas?
	Select one answer only

	[image: ]Yes, in Australia

	[image: ]No, overseas

	[image: ]Rather not say


1.   What country were you born in? (if born overseas)

	


1.   What is your religious affiliation?
	



Please return this survey to Darebin’s Economic Development Team via a Darebin City Council Customer Service Centre:

Preston Customer Service Centre
Address: 274 Gower Street, Preston
Monday to Friday, 8.30am–5pm
Excluding public holidays

Northcote Customer Service Centre
Address: 32–38 Separation Street, Northcote
Monday to Friday, 10am–5pm
Excluding public holidays

Reservoir Community and Learning Centre
Address: 23 Edwardes Street, Reservoir
Located inside Reservoir Community Learning Centre (RCLC)
Open Monday to Friday, 10am–5pm
Excluding public holidays
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